


States and 

Territories 

24 hours Reporting Lines 

 

New South Wales Child 

protection Helpline  

 

Ph: 13 21 11  

TTY 1800 212 936 

Mandatory reporters Ph: 13 36 27 

Victoria 

 

Child Protection Crisis Line Ph: 13 12 78 

North Division Intake  Ph: 1300 664 977 

South Division Intake  Ph: 1300 655 795 

East Division Intake Ph: 1300 360 391 

West Division Intake Rural 

and regional only   

Ph: 1800 075 599 

West Division Intake 

metropolitan only   

Ph: 1300 664 977 

After hours Child 

Protection Emergency 

Service   

Ph: 13 12 78 

South Australia Child Abuse Report Line Ph: 13 14 78 

After hours crisis care Ph: 13 16 11 

Northern Territory Child Protection Hotline  Ph: 1800 700 250 

Western Australia  

 

 

Child Protection Service Ph: (08) 9222 2555 

Country Free Call 1800 622 258 

 Country Free call:1800 199 008 

After hours 

 

   Ph: (08) 9223 1111 

mandatory reporter line Ph: 1800 708 704 



Tasmania  Child Abuse Contact 

number 

Ph: 1300 737 639 

 

Australian Capital 

Territory 

Mandatory Reporters Ph: 1300 556 728 

General Public Ph: 1300 556 729 

Queensland 

  

local intake locations 

as below:  

Child Safety After Hours 

Service Centre 

Ph: 1800 177 135 

Ipswich  Ph: 1800 316 855  

Far North 

Queensland 

Ph: 1300 684 062  

 

Fax: 07 4039 8320 

South West Ph: 1300 683 390  Fax: 07 4616 1796 

Brisbane Ph: 1300 682 254  Fax: 07 3259 8771 

South East Ph: 1300 679 849  Fax: 07 3884 8802 

North Coast Ph: 1300 703 921  Fax: 07 5420 9049 

North Queensland Ph: 1300 706 147  Fax: 07 4799 7273 

Central Queensland Ph: 1300 703 762  Fax: 07 4938 4697 

 

 


